OPULIMAAHU NMPABUAA HA KAMNAHUATA
* OueHu npuaoxeHueTo Edenred+ "

Cpok: OT 00:00 4. Ha 21.06.2024 r. A0 31.07.2024 r.

PA3AEA 1. OPTAHU3ATOP

1.1.  OpraHm3aTopbsT HA MNPOMOLLMOHAAHATA KAMMAAHMA * OLeHu NpuAoXeHneTo Edenred+ (HapuyaHa no-
HATATBK ,,[IDOMOLLMOHAAHA KOMAAHMA" UAM Kamnarmata”) e ,MabHpea bbarapua” AA, CbC CEAQAULLLE TP.
Codoumsa 1784, p-H "MAaa0CT', ByA. ,Llapurpaacko woce* 90, et. 23, permcTpupaHoO B TbProOBCKUA PETUCTbR
c EMK 130526402, c AAC Homep BG 130526402

1.2. YyacTHuumte B KOMMOHMATA CA AABXKHU AQ C€ CboBPa3iaT ¢ ODULMAAHUTE MPABMAC HO KOMMAHUETA
(HOPUYOHW NO-AOAY "ODPULMAAHM MPABUMAC" MAK "TIPABUAQ"). [PABMACTA LLLE BbAAT MYOAMKYBOHM CBIACQCHO
MNPUAOXKMMOTO 30KOHOAQTEACTBO B bbArapms, HO aapec B MHTEPHeT hitps://www.edenred.bg/ dI/123 .

1.3. OpraHmsaTopsT CKM 3AMNA3BA MNPABOTO AQ MPOMEHS [PABMAATA MO BPEME HA MPOBEXAGHETO HA
KamnaHuata, Kakto 1 A npekpatv KOMMNAHUATA BbB BCEKM €AMH MOMEHT. B TaKMBA cAy4am OpraHm3aTtopsT
e MHAPOPMUPA OPULMAAHO OBLLLECTBEHOCTTA 30 TOBA MO CbLUMA HAYMH, MO KOMUTO € Ouad
MHADOPMMPAHA MbPBOHAYAAHO.

PA3AEA 2. MPEAMET U CPOK HA KAMIMAHUATA

2.1. KOMNOHMETA Ce OPraHM3mMpa 1 npoBexaa B neproad ot 00:00 4. Ha 21.06.2024 r. oo 31.07.2024 r.
BKAIOYUTEAHO (HAPMYAH NO-HATATHK 'Tleproa Ha KamnaHuata").

2.2. KomnaHuara e ce NnpoBeAE B CbOTBETCTBME C HACTOALLIMTE OCblALLlAO/\HIA MOABMAQ.

2.3. OpraHM3aTopPsT CM 3AMNA3BA MPABOTO AQ MPOMEHS MeproAa HA KOMMAHUETA, HO HE MPEAM ACQ TO €
00BABUA MYOAMYHO, KOKTO € MOCOYEHO B pa3AeA 1 mo-rope.

PA3AEA 3. NPABO HA YHACTUE

3.1. KOMNQHMETA Ce OPraHM3Mpa M NPOBEXAQ HA TEPUTOPUATA HO Penybamka bvarapua. B Kamnanumata
MOXE ACQ Y4OCTBA BCAKO AEECMOCOOHO PUIMHECKO AULLE (HAPUYAHO MO-AOAY 30 KPATKOCT ,,Y4ACTHMK"),
KOETO OTTOBAPA €AHOBPEMEHHO HA CAEAHUTE YCAOBMUS:

3.1.1. HOBBPLUMAO € 18 rOAMHM;
3.1.2. e oueHnAo npmaoxenHmneto Edenred+ B Google Play nam Apple store

3.1.3. MMQA BB3MOXHOCT AMYHO AQ MOAYYM HArPOAAQTA HA TEPUTOPUATA Ha PenyBamka Bbbarapus, npu
YCAOBUATA HO KAMMAHUATC;

3.1.4. NPEAOCTABUAO € M3PUYHO CLIAACHE C YCAOBMATA HA KAMMAHUITA M € CbIAQCHO AMHHUTE MY AQHHM
AQ BbACT OBPABOTBAHM 34 UeAMTe HA KAMMOAHMATA, KATO € MPEAOCTOBMAO TA3M MHAOOPMALME U
MHJOOPMUMPAHOTO CM CbIAQCKME, 4pPEe3 TMOMbABAHE HA AQHHUTE BbB COOPMATA, HA CAEAHMS AMHK:
https://forms.gle/5NK|7iY7wHKhfafR9

3.1.5. He € AMLE, CBBbP3aHO ¢ OpPraHmMsaTopda

3.2. CBbp3aHM € OPraHM3aTopa AMLLA CA AMLLATA, KOUTO CA CbAPRYXHULLL MAM OKLMOHEPU B ADYXXECTBOTO
HA OpPraHm3aTopa UAKM KOUTO PABOTAT MO TPYAOBO MPABOOTHOLLUEHNE UAM AMMHO CA B APYT BUA AOTOBOPHM
OTHOLLEHMS ¢ OpPraHm3aTtopd, MAM CA 30€eTH B AEMHOCT, CBbP3AHA C PEAAM3IALMUATA, OCUIYPABAHETO M


https://www.edenred.bg/_dl/123
https://forms.gle/5NKj7jY7wHKhfafR9

OAMUMHUCTPUMPAHETO HA KAMMAHUATA, MAM CA B MNPSKA POACTBEHA BPB3KA CbC CAYXMUTEAUTE HA
OpranHuzatopa.

3.2.1. TloA ,,MPAKA POACTBEHA BPb3KA" CAEABA AQ CE€ PA3BMPA: POAHMHM MO NPABA AMHMA B3 OrPAHMYEHME
HO CTEMEHUTE, POAHUHM MO CbPEDBPEHA AMHMA AO HETBLPTA CTEMEH, BKAIOYMTEAHO, 1 MO CBATOBCTBO AO TPETA
CTEMEH, BKAIOYUTEAHO, KAKTO M AMLLA, MEXAY KOUTO OCMHOBABAHETO Cb3AOBA OTHOLLEHMS HA POAHMHM NO
MPOBA AMHMA MAM HO BPATS U CECTPM.

3.3. C BKAIOYBAHETO CU B KOMMAHMATA, Y4ACTHMLMTE Ce OOBbP3BAT C [MPABMAQTA, MOTBbPXKXACBAT, Y€ CA M
NPOYEAU, PA3ZBPAAU U TU MPUEMAT BE3YCAOBHO, CbIAACIBAT CE€ AQ CMA3BAT YCAOBMATA M CPOKOBETE HA
KamnaHuata 1M AEKAQPUPAT, Y& MMAT HABbPLLEHU 18 TOAMHM, ACBAT CBOOOAHO M3PA3EHO, KOHKPETHO M
MHJOOPMMPAHO BOAEM3IBAEHME, C KOETO QOM3MHECKOTO AMLE, 30 KOETO CE OTHACAT AMYHUTE AQHHM,
HEABYCMMCAEHO C€ CblAACaBA TMPEAOCTABEHUMTE OT HEero AM4YHM AQHHU Ad 6bA.CIT M3MOA3BAHU U
06pabOTBAHM 3a LeAMTE HO KOMMOAHUITA ONMUCAHM B Pasaea 8.

PA3AEA 4. MEXAHU3DM HA KAMMNAHUATA
4.1. 3a AQ yq4acTBa B KOMMOGHUATA, BCEKM YHACTHUK CAEABA AQ HAMPABU CAEAHMUTE CTbIKM:

4.1.1. B nepmoaa Ha KOMNOHMITA AQ OLLEeHM NpUAOXeHMeTO Edenred+ B Google Play nam Apple store
4.1.2. AQ NOMbAHM POPMYAIPA HO CAEAHMA AMHK: hitps://forms.gle/5NKj7[Y7wHKhfafR9

4.2. Harpaaute we 6bA0T U3TETAEHM HA CAYHAEH MPMHLMM, CbIAQCHO MNPABMAATA HO KAMMOHUATA, KOUTO
CA AOCTBIMHM 30 BCUYKM YHOCTHUMLM HO camTa hitps://www.edenred.bg/ dI/123.

PA3AEA 5. HATPAAU
5.1. 3a ueauns nepmoa Ha KOMNAHUATA e BbAAT PA3ACAEHM OBLLO 5 HO BPOM HArPAAM, KAKTO CAEABQ:
e 5 6pos Edenred Mastercard kKaptr NoAapbK, 3apeaeHu cbC 100 AB. — TOBA CA NPEANAATEHM KAPTH,
KOWUTO MOTAT AQ CE MOA3BAT HOBCSIKbAE, KbAETO MMa POS TEPMMHAA MAM 30 OHAQMH PA3MNAQLLLAHMA.
MNoco4yeHuTe B yedCcamTa M/UAU HO PEKACMHUTE MATEPUAAMU HO KOMMOAHUITA M30BPAXKEHMI HO HOTPAAM CA
C UAIOCTPATMBEH XAPAKTEP.

PA3AEA 6. TETAEHE HA HATPAAU

6.1. OnNmcaHAaTa B YA.5.1. HArpaam Lie 6baaTr materaeHmn Ha Aata 05.08.2024 r. TerA€HETO HA NeYeAmBLUUTE
LLLe ObAE M3BLPLLEHO HA CAYYAEH MPUHLMM.

BCekM y4ACTHUK MMA MPABO AQ YYACTBA CAMO BEAHBX B TETAEHETO HO HATPAAMTE.

OueHgsaHeTo Ha Edenred+ ype3 Google store nam Apple store, e ce MpoBEPIBAT CAYXKEOHO OT CAYXKMUTEA
Ha ,MABHPEA Bbarapma® AA.

MU TErAeHEeTO e ObAE M3TETAEH U PE3EpPBEH MEYEAMBLL/YHACTHUK, MPU YCAOBME Y€ MbPBOHAYAAHO
M3TETAEHUS HE BbAE OTKPUT MAM MO APYTA MPUYMHA HE MOXE AQ MOAYYM HATPAAQTA, CbIAQCHO HACTOSLLIMTE
NPABUAQ.

PA3AEA 7. YBEAOMSABAHE HA NMEYEAUBLUUTE U AOCTABKA HA HATPAAUTE
7.1. [MevyeAamBLLUNTE Y4ACTHULLM B KOMMAHUATA CE YBEAOMSIBAT 30 HArPAAQTA CU KATO CAYXUTEAU HO MABHPEA,
LLLEe CE CBBbPXAT C TAX MO MOCOYEH MMENA UAU TEAEGOOHEH HOMED.

7.2. B CAY4OM Ye CMEeYeAMAMST HArPOAQ YYACTHMK HE MOXE AQ ObAE OTKPUT MO HE3ABMCELLM OT
OpraHr3aToPa NPUYUHU, UAM OTKAXKE HArPAAQTA CU, CMIEYEAMAMSIT TYOUM NPABOTO AQ MOAYHYM HArPAAQTA CU.


https://forms.gle/5NKj7jY7wHKhfafR9
https://www.edenred.bg/_dl/123

B 1031 cAydar OpraHm3atopsbT MMQA MPABO A 4 MPEAOCTABM HA APYT YHACTHUK, OTTOBAPSLLL HA YCAOBUATA
HO KOMMOQHUETA M U3TETAEH KATO PE3EPBEH MEYEAMBLL.

7.3. MbpBUIT pe3epBEH MEYEAMBLL YHOCTHUK CAEABO AQ ObAE U3TEFAEH, CAEA OMUTUTE AQ ObAe HOMEPEH
MbPBUAT MEYEAMBLL, OMUCAH B YA. 7.2. B CAY4QM Y& NEeYEeAMBLUMST PE3EPBEH YHACTHUK HE BbAE OTKPMUT, Ce
NPEMMHOBA KbM CAEABALLIMA PE3EPBEH MEYEAMBLL YHOACTHMK M T.H. AO M3YEPrBAHE HA pPEe3epPBHUTE
NevYeAmBLLM. HArpaamTte ce MPEACBAT AMYHO MAM YPE3 KypMuep HA MeyYeAMBLUIMUTE, B 7-AHEBEH CPOK OT
CBbP3BAHETO C NEYEAMBLLMSA YIACTHMK.

7.4. [TOAY4OBOHETO HA HATPAAQTA CE M3BbPLLBA COMO AMHHO OT CMEYEAMAMS YYACTHMK.
7.5. He ce AonyCcKa 3aMaHA HA CNevYeAeHa HArpaAd C NAPUMHHATA 1 PABHOCTOMHOCT MAM C APYTQ HArPOAQ.

7.6. CbrAQCHO pa3nopeAbuTe Ha 3aKOHA 30 AOHBLIUTE BbPXY AOXOAMTE HO domsmieckmte amua (BAAPA) B
cuaa o1 1 aHyapm 2019 roamHA, HO OBACraHE MOAAEXAT MAPUYHU U MPEAMETHU HATPAAM HO CTOMHOCT HOA
100 (CTO) AB., MOAYHEHM OT CPUINHECKM AMLLA 4P E3S UTPU, CbCTEIAHMA U KOHKYPCH, KOUTO HE CA MPEAOCTABEHM
OT PABOTOAATEA UAM BbB3AOXKMUTEA. CrEYEAMAMAT TOKOBA HATPAAQ YYOCTHMK TPAOBA AQ MPEAOCTOBM HA
OPraHU3aTOPBT MAM MOAM3MBAHUTEAST CAEAHUTE AQHHU: TPUTE MMEHA, EMH 1 BOAMAEH MOLLLIEHCKM AAPEC,
b KATO OPraHU3ATOPBLT € 3AABAXKEH AQ AEKACPUPA HA TOAMLLHA 6A30 U3MAQTEHUTE CYMM 3A MAPUYHM U
NPEeAMETHU Harpaam (Haa 100 AeBa) B AEKAQPALIMA MO YA.73. B CAYyHAM Y€ NEYEAMBLLMAT YHOCTHMK OTKAXKE
AQ MPEAOCTABM M3MCKBAHUTE AQHHKM, OPraHM3ATOPbBT CM 3AMNA3BA MPABOTO ACQ OTKAXKE ACQ M3NPATH
HarpaaaTta

PA3AEA 8. 3ALLUTA HA AUMHUTE AAHHU

OTHOCHO 3ALUMTA HO AMYHUTE ACQHHM MOBEYE MHADOPMALMA MOXETE AQ HAMEPUTE HA CAEAHMS AMHK:
https://www.edenred.bg/rabotodatel/downloads/

PA3AEA 9. MIPEACPOYHO MNPEKPATABAHE HA KAMIMAHUATA

9.1. KaMNaHUATA MOXe AQ Obae MNPEKPATEHA MPEACPOYHO OT OpPraHu3aTopd MpPM HOAMYME HA
doOPCMAXOPHU OBCTOITEACTBA, HE3OBUCELLM OT HETO.

9.2. KOMNAHMATA MOXE AQ BbAE NPEKPATEHA MPEACROYHO M MO peLleHne Ha OPraHm3aTopa, KATo Tom ce
30ABAXKOBA AQ OO8BM MyOBAMYHO TOBA CU PELUEHME HA OMUUMAAHATA CTPAHMULA Ha KamnaHugra
https://www.edenred.bg/ dI/123 noHe 24 4aCca NnpeaAr NPEKPATIBAHE HO KOMMNAHUATA.

PA3AEA 10. PELLABAHE HA CINOPOBE

10.1. OpPraHM3aTopPbLT MMA NPABOTO AQ MPEANPUEMA HEOOXOAMMMTE MEPKM, B CAYHAUTE HA YMMULLAEHO
M3MAMQA, 3A0yNOTPEDA U APYTHU OMUTU, KOUTO BUXA MOTAM AQ MOBAMSAT HO MAMAXKA M PAXOAMTE 30 TA3M
KamnaHus. Bcekn y4aCTHMK, KOMTO Ce OMnuTa MAM HAPYLLUM MNPABMAATA HA KAMMOHWUATA wie 6bae
QBTOMOATUYHO AMCKBAAMCPUUMPAH OT OpraHmsaTopd. PeLleHWeTo 30 AMCKBAAMADMKALIMG € M3LUAAO HA
OpraHuzatopa, Kato OpPraHM3aTopbT HE AbAXM OBACHEHME 30 HAYMHUTE HA OMPEAEASHE HA OMUT 3d
HAPYLLUABAHE MAM HAPYLLEHWE HA MPABMAATA HA KOMMNAHMATA.

10.2 B CAYy4OM 4€ Bb3HMKHAT CMOpoBE Mexay OPraHmM3aTopd M yHaCTHUUMTE B KOMMAHUATA, Te e ObaaT
PELLUABAHU MO B3AMMHO CbIACQCHME. AKO peLLEHME MO B3AMMHO CbIAACHME € HEBB3IMOXHO, CTPOHUTE e
PELLAT CNOoPA Y4PEe3 KOMMETEHTHUTE CbAEOHM Opranu B rp. Codoms.

10.3. B CAy4OM 4Ye 30 HIKOM OT YHACTHULUMTE Obae AOKA3OHO OT OPraHMsaTopd M/MAM HETroBUTE
NPEACTOBUTEAU, Y€ € CMEYEAMA HATPAAQ C MOMOLLTA HA M3MAMA, OPraHM3ATOPBLT UAMA MNPABO AQ ThPCH
obesLLeTeEHME 30 HAMPABEHUTE PA3XOAM MO BPEME HA NPOLLEAYPATA 3A ONPEAEATHE HO MOBeAUTEAUTE U
M3NPALLLAHE HO HOTPOAMUTE.

10.4. OpPraHM3aTOPBLT HE HOCK OTTOBOPHOCT 3a CUTYALLMM, B KOUTO MEYEAMBLUUTE CA CE PEMMCTPUPAAM 3a
yyactme B KOMMAHMUSTA, HO HE OCTAHAT AO KPJs HO CbOUTUETO.


https://www.edenred.bg/rabotodatel/downloads/
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10.5. OpraHmM3aTOPBLT HE HOCK OTTOBOPHOCT 30 CUTYALIMM, B KOMTO MEYEAMBLLMTE CO CE PErMCTPUPTAM 30
yyactme B KOMMAHUSTA C HEBEPHM MAM HY>XKAM MMEHA U MO TA3MU MPUYMHA HE MOTAT AQ CE MAESHTMADUMLMPAT
C HY>KHMA AOKYMEHT 30 COMOAMYHOCT, 30 AQ MOAYYAT HArPOAQTA CH.

10.6. OpraHM3aToOPbLT HE HOCK OTTOBOPHOCT 3A MPEKbCBAHMS B PAGOTATA HA MAATADOPAMATA HO KAMMAHUATA
B CAYYAMTE, KOrATO TOBA CE AbAXM HA doaKTOpU, Hesasucelly oT OpPraHmM3aTopad, KATO MPEKbCBAHMS Ha
EAEKTPUYECTBOTO, MPEKLCBAHE HA MHTEPHET BPb3KATA U AD.

10.7. OPraHM3aTOPbT HE HOCK OTTOBOPHOCT B CAYYOM HA 3QOCBAHMS, MPEKLCBAHMS MAM HEBB3IMOXXHOCT B
M3MbAHEHMETO B CPOK HA eTdarnnM MAM 4HYACTM OT KAMMAHMATA, NOPAAM HACTBIMUMAK CbOpC/v\O)KOpHM
ODCTOATEACTBA.

PA3AEA 11. NIPOLLEAYPA NO OBXXAABAHE

11.1. BCEKM YHACTHMK MMQA MPABO AQ OTMPABU XXOAABQ BbB BPb3KA C HACTOALLATA KAMMAHMSA, CYUTAHO OT
AQTATA HA OTKPUBAHETO M AO M3TUMHAHETO HA 14 /4eTUPUHOAECET/ KOAEHAQPHU AHU CAEA HEMHUS KPAM.
CpOKbT HO XXAOADATA CE CYUTA 3a CMA3EH, AKO MOLLLEHCKOTO KAEMMO HA MPATKATA C XXAABATA € C AQTA HAM-
KbCHO 14-U8 (Y4ETMPUHOAECETMUS) AEH, OT AQTATA, MOCOYEHA KATO Kpar Ha Kamnauugra. Xaabute,
AEMO3MPAHU CAEA M3TUHOHETO HA KPAMHUA CPOK, HAMA AQ BbAAT pPA3rAeAaHU. XaADBUTE Ce MOAOBAT B
MUMCMEHA OPMA A0 AAPECA HO OPraHM3ATOPAC BMNMCAH TeKCT ,, ) Kaaba”. Xaabarta 1pg6Ba AQ CbABPXA
MMETO, MPEIMMETO U PAMMAHOTO MME HA XAADOMOAATEAS, TOYEH CAPEC, CAMOTO OMAAKBAHE C
MOTUBUPAHE/OBOCHOBABAHE M MOAMMUC.

11.2. Xaabure ce pasraexaat o1 OpraHm3atopa B CPOK OT 14 KAAEHAQPHU AHM OT AQTATA HA MOAYYOBAHETO
M. NpU PA3rAeXXAQHETO MM OPTAHM3ATOPBT MPUACrA MPABMAATA HA HAOCTOALLLATA MPOMOLMS. YYACTHUKBT
Ce YBEAOMSABA 30 peLleHneTo Ha OpPraHmM3aTopa C MPEnOPbYAHO MUCMO, M3NPATEHO HO AAPECA, MOCOYEH
B )XOADBQATA, B 14-AHEBEH CPOK OT MOAYHOBAHETO HA XAADATA.

11.3. PelwerHmara Ha OpraHmsaTopa no AEMNO3MPAHUTE XXAABKM CA OKOHYATEAHM 1 OOBBLP3BALLLA.



