OPULLUAAHUN MPABUAA HA KAMNAHUATA
“ MocaeaBan Nnpocuaa Ha UabHpeA B Instagram u

TikTok ”

Cpok: O1 00:00 4. Ha 04.03.2025 r. A0 30.04.2025 .

PA3AEA 1. OPTAHU3ATOP

1.1. OpraHn3aTopbT HA MPOMOLIMOHAAHATA KAMMAAHUS “TTOCAEABAM MPOOUAQ HO MabHPEA B Instagram
n TikTok™" (HapMYaHa MO-HATATHK ,,[TPOMOLIMOHAAHA KAMMOAHME" MAK ,KamnaHugta”) e ,MabHpea boarapus*
AA, cbC ceaaamLLe tp. Codomg 1784, p-H "MaaaocCT', ByA. ,Lapurpaacko woce* 90, et. 23, permctpmpaHo
B Toprosckums permctbp ¢ EMK 130526402, ¢ AAC Homep BG130526402

1.2. Y4acTtHuumTe B KOMMNAHUETA CA AABXHM AQ Ce CbOBPa3aT € OUUMAAHUTE NPABMAC HO KOMNaHMATA
(HapumiaHU NO-A0AY "OPULMAAHU MPABUAQ" MAM "TIPABUAQ"). TIDABUACTA LLLE BbAAT MYOAMKYBOHM CbIAQCHO
MPUAOXKMMOTO 30KOHOAQTEACTBO B BbArapmsd, HO aApec B UMHTeEpPHeET hitps://www.edenred.bg/ di/137. C
M3BBPLLUBAHETO HA KOETO M AQ € OT AEMUCTBMATA 30 YHACTUE B KAMMAAHMATA, YHACTHULLMTE MOTBBPOXACBAT, Ye
CA 3aMN03HATH C HacToaLmMTE ODULMAAHM NPABUAQC, PA3BPAAM CA T U TU MPUEMAT BE3YCAOBHO.

1.3. OpraHM3atopsT CU 30MNA3BA MPABOTO AQ MPOMEHS [PABUACTA MO BPEME HA MPOBEXAGHETO HA
KamnaHmara, Kakto 1 Aa npekpat KOMMNAHWATA BbB BCEKM EAMH MOMEHT. B TaKMBA CAy4aM OpPraHm3aTtopsT
e MHAPOPMUPA OMPUUMAAHO OOLLLECTBEHOCTTA 340 TOBA MO CbLUMA HAYMH, MO KOMTO € OuAa
MHADOPMUMPAHA MBPBOHAYAAHO.

PA3AEA 2. NIPEAMET U CPOK HA KAMIMAHUATA

2.1. KOMNOHMATA Ce OPraHusmpa u Nnposexaa B neproad ot 00:00 4. Ha 04.03.2025 r. Ao 30.04.2025 r.
BKAIOYMTEAHO (HAPMYAH NO-HATATLK "Tleproa Ha KamnanHuara').

2.2. KOMNOHMATA LLLEe Ce MPOBEAE B CbOTBETCTBME C HACTOALUMTE OPULIMAAHM MPABMAQL.

2.3. OpraHM3aTOPbT CU 3AMA3BA NPABOTO AQ MPOMEHS NEePUOAT HO KOMMAHUSTA, HO HE MPEAM AQ TO €
0BSBMA MYBAMYHO, KOKTO € MOCOYEHO B PA3AEA 1 Mo-Tope.

PA3AEA 3. MPABO HA YYACTUE

3.1. KoMnaHmata ce OpraHmsmpa 1 NpoOBEXAQ HA Teputopmata Ha Penybamka Boarapmsd. B Kamnarnusata
MOXE AQ YY4OCTBA BCIKO AEECMOCODBHO OU3MYECKO AMLLE (HOPUMYAHO MO-AOAY 30 KPATKOCT ,,YY4ACTHMK"),
KOETO OTTOBAPS EAHOBPEMEHHO HO CAEAHUTE YCAOBMS:

3.1.1. HOBBPLLMAO 18 rOAMHM , C BOAMAEH AKAYHT/NPOdomA B Instagram um TikTok;
3.1.2. e NTOCAEeABAAO MPOMOMAA HO NabHPEA Bbarapms B Instagram m TikTok;

3.1.3. € OCTABMAO KOMEHTAP, B KOMTO OTOEAA3BA APYT MPOOUA MOA BUAEOTO HA MAbHPEA BbArapms,
MPOMOTUPALLLO KOMMAHUATA;

3.1.4. UMQ Bb3MOXHOCT AMYHO AQ MOAYHYM HAFPAAQTA HA TEPUTOPUATA HO PenyBamka bvarapwms, npu
YCAOBMATA HO KAMMAHUATA;

3.1.5. He e AnLe, CBBP3aHO ¢ OPraHmaTopal.

3.1.5.1 CBbp3aHmM ¢ OPraHM3aTopa AMLLA CA AMLLATA, KOUTO CA CbAPYXKHMLLM MAKM AKLIMOHEPU B ARYXKECTBOTO
Ha OPraHM3aTOPa MAM KOUTO PABOTAT MO TPYAOBO MPABOOTHOLLIEHME MAM AUHHO CO B APYT BUA AOTOBOPHM
OTHOWEeHWs ¢ OPraHM3aTopd, MAM CA 30EeTU B AEMHOCT, CBbP3AHA C PEAAM3ALMITA, OCUIYPSBAHETO MU
OAMUHUCTPUPAHETO Ha [POYYBAHETO, MAM COA B TMPAKA POACTBEHA BPbB3KA CbC CAYXUTEAUTE HA


https://www.edenred.bg/_dl/137
https://forms.gle/5NKj7jY7wHKhfafR9

OpraHusaropa.

3.1.5.2 Noa ,,NpgKA POACTBEHA BPBL3KA™ CAEABA AC CE PA3BMPA: POAHMHM MO MNPABA AMHMA 6E3 OrPAHUYEHME
HO CTEMEHUTE, POAHUHM MO ChPEBPEHA AMHUA AO HETBLPTA CTEMEH, BKAIOYMTEAHO, M MO CBATOBCTBO AO TPETA
CTeneH, BKAIOHYUTEAHO, KAKTO U AMLA, MEXAY KOUTO OCHMHOBABAHETO Cb3ACBA OTHOLLEHMA HA POAHMHK MO
MPABA AUHMA MAM HA BPATA M CECTPM.

3.2. C BKAIOYBAHETO CM B KAMMNAHMATA, YYACTHULMTE Ce OOBBLP3BAT C [MPABMACTA, MOTBbPXXACBAT, Y& CA
MM NPOYEAU, PABPAAM U TK NPUEMAT BE3YCAOBHO, CbIAQCSBAT CE AQ CMA3BAT YCAOBMATA M COOKOBETE
HO KOMMOAQHUATO U AEKAQPUMPAT, Y& MMAT HOBbPLLEHM 18 TOAMHM, AQBAT CBODOAHO M3PA3EHO, KOHKPETHO M
MHJOOPMUMPAHO BOAEM3IBAEHME, C KOETO COM3MYECKOTO AMLLE, 30 KOETO CEe OTHACHAT AMYHMTE AQHHM,
HEABYCMUMUCAEHO C€ CbIAACABA MPEAOCTABEHUTE OT HEero AM4YHM AQHHU Ad 6bAGT M3MOA3BAHN U
06paboTBAHM 3a LeAMTE HO KOMMNAHMATA ONMMCAHM B Pasaea 8.

3.3. OpraHM3aToOpPbT LLLE CHUTA, Y€ BCEKM YHACTHMK OTTOBAPSA HA YCAOBMATA HO KAMMAHUATA, KOrATO HETOBMST
Instagram/TikTok  mpOodoMA/aKAYHT OTTOBAPS HA  YCAOBMATA HA KAMMOHMEITA  OCBEH, QKO  OT
MPOOUAC/AKAYHTA MAM  APYTM MYOAMYHO AOCTBMHM M3TOYHMUM HA MHAOOPMALMSA, HE € OYEBMAHO
MPOTUBHOTO.

3.4. BCeku BOAMAEH NPOCOUA/AKAYHT (AOPU C MME/MMEHA HA MOBEYE OT EAHO AMLIE) LLLE CE CYMTA 30 EAMH
YY4QCTHMK.

PA3AEA 4. MEXAHU3DM HA KAMMNAHUATA

4.1. 30 AQ yqacTBA B KOMMAHUATA, BCEKM YYACTHUK TPIOBA AQ M3MbAHM BCIKO EAHO OT CAEAHUTE YCAOBMA:
4.1.1. B nepuoAd Ha KOMNAHUATA A MOCAEABC NPOCOUMAC HO MAbHPEA BbArapus B Instagram m TikTok;

4.1.2. AQ OCTOBM KOMEHTAP MOA BMAEOTO, MPOMOTUPALLLO KOMMOAHUATA, KATO OTOEAEXM (TarHe) Npodoma,
PA3AMYEH OT TO3M, OT KOMTO Ce MyDAMKYBO KOMEHTAPJ;

4.2 HarpaauTte e 6bAAT U3TETAEHM HO CAYYAEH MPUHLIMIM, CbIAQCHO MPABMAATA HO
KOMMOHMATA, KOMUTO CA  AOCTbMHM 30  BCMYKM  YY4ACTHMUM HOA  CAMTA
https://www.edenred.bg/ dl/137

PA3AEA 5. HATPAAU

5.1. 3a ueams nepmoa Ha KaMNAHMATA e BbAAT PA3ACAEHM OOLLLO 10 HO BPOM HArPAAM, KOKTO CAEABQ:

e 10 6pog Edenred Mastercard kKaptv NoAapbK, 3apeaeHu cbC 100 AB. — TOBO CA NPEANAQTEHM
KAPTH, KOUTO MOTAT AQ CE MOA3BAT HOBCIKbAE, KbAETO MMA POS TEPMMHOA MAKM 30 OHAQKH
PA3MNAALLLOHMS.

*lloco4YeHmTe B yebCamTa u/MAM HA PEKACMHMTE MATEPUAAM HA KOMIQHMATA M30OPAXEHMS HO HArPOAM
Ca C MAIOCTPATUBEH XAPAKTEP.

PA3AEA 6. TETAEHE HA HATPAAU

6.1. OnucaHuTe BYA.5.1. HOrpaAm LLLe BbAAT MU3TETAEHM B ceammuata 05.05.2025 1. A0 09.05.2025 1. HO CAy4QEH

NPUHLMN. TEFAEHETO HA HATPOAMTE LLLE CE OCbHLLLECTBU MAPTAEAHO B ABETE NAATAOOPMM (Instagram m
TikTok).

6.2. BCEKM YH4OCTHMK MMA MNPOABO AQ OTOEAEXM APYr MPOMOUA B KOMEHTAP HEOMNPEAEAEH OPOM MbTU B
OMUCAHUTE MO-TOPE NMAATAOOP MU, HO MOXE AQ Y4ACTBO CAMO BEAHBX B ODLLLOTO TETAEHE HA HArpaAMTE.

6.3. MI3MbAHEHMETO HA YCAOBMATA 30 YHACTME B KOMMAHMATA, LLLE CE NPOBEPSABAT CAY>KEOHO OT CAYXKMTEA HA
SMAabHpPEA BbAarapug® AA.

6.4.Tlpn TErAEHEeTO Lle ObAAT M3TETAEHWM W PE3EPBHM MNEYEAMBLLUM/YHACTHULM, NPU  YCAOBME 4e
MBPBOHAYAAHO U3TETAEHUTE HE OBAAT OTKPUTL MAM MO APYTA MPUYMHA HE MOTAT AQ MOAYHAT HOTPAAATA,
CBIAQCHO HACTOALLMTE MPABUAQ. LLLe BbAAT U3TETAEHM MO 5 NEYEAMBLLM YHACTHULM U NO 5 pe3epBHMU
neYeAmBLLIM, CbOTBETHO B Instagram m B TikTok.


https://www.edenred.bg/_dl/137

6.5. oK AMNCA HA OTFOBOP OT MEYEAMBLU, B PAMKMUTE HAS PABOTHUM AHW OT YBEAOMABAHETO MY 30
CMeYeAeHATA HArpaAQ 4pe3 AMYHO CbobLLleHMe B Instagram/TikTok, ToM QBTOMATUYHO M BE3YCAOBHO
rybm NpPaBOTO CU AQ MOAYYM CMEYEASHATA HATPAAC U LLLe BbAE 3AMECTEH OT HAKOM OT PE3EPBHUTE
neYeAmBLLN.

PA3AEA 7. YBEAOMABAHE HA NEYEAUBLUUTE U AOCTABKA HA HATPAAMUTE
MeYyeAMBLLIMTE YHACTHULM B KOMMAHMSTA CE YBEAOMSBAT 3A HArPAAQTA CU KATO CAYXMTEAM HA
MABHPEA LLLE CE CBBPXAT C TAX MO NOCOYEHMS NPOdoUA B Instagram Ypes AMYHO CbOBLLIEHME.

7.1. B CAY4Ql Y& CNEYEAMAMAT HArPAAQ YHACTHUK HE MOXE AQ ObAE OTKPMT MO HE3CBUCELLM OT

OpraHu3aToPd NPUYMHU, MAM OTKAXKE HAMPOAQTA CH, CMIEYEAMAMST I'YOU MPABOTO AQ MOAYYM HATPAAQTA
cu.



7.2.NMbpBUAT pe3epBeEH NeYeAMBLL YHACTHUK CAEABO AQ ObAE U3TETAEH, CAEA OMUTUTE AQ ObAE HOMEPEH
MbPBUIT MEYEAMBLL, OMMUCAH B YA. 7.2. B CAYHOM Y€ NEYEAMBLLMAT pe3epPBEH YHACTHUK HEe BbAE OTKPUT, Ce
NPEMMHABA KbM CAEABALLMS PE3EPBEH MEYSAMBLL YYACTHMK M T.H. AO M3YEPMBAHE HA PE3epBHUTE
neYeAmBLIM. HOrpaaAMTe Ce MPEACBAT AMYHO MAM HPE3 KypMep HA MedYeAMBLIMTE, B 7-AHEBEH CPOK OT
CBbP3BAHETO C MEYSAMBLLMS YHACTHUK.

7.3. NOAY4OBAHETO HO HATPOAQTA CE M3BbPLLBA CAAMO AMYHO OT CMEYEAMAMS YHACTHMK.
7.4. He ce AOMyCKA 30MSHA HO CNeYeAeHa HArpPAAQ C NAPUYHATA i PABHOCTOMHOCT MAM C APYTA HAMPOAQ.

7.5. CvrAacHO pasnopeabure Ha 3AKOHA 30 AQHBLMTE BbPXY AOXOAMTE HA dousmieckmTe Aamud (SAAPA) B
cuAQ OT 1 gHyapm 2019 roaAMHA, HO OBACraHe MOAAEXAT NAPUYHK M MPEAMETHU HArPOAAM HO CTOMHOCT HOA
100 (CTO) AB., MOAYHEHM OT PUIMHECKM AULLA HPE3 UTPU, CbCTE3AHMA M KOHKYPCH, KOUTO HE CA NPEAOCTOBEHM
OT PaBOTOAQTEA MAM BB3AOXKUTEA. CNEeYeAMAMIT TOKABA HATPAAQ YHACTHUK TPAOBA AQ MPEAOCTABM HA
OpraHMsaTopa UAKU NMOAUIMBAHUTEA CACAHUTE AQHHW: TPUTE MMEHA, EMH 1 BOAMAEH MOLLLEHCKM aApecC,
b KATO OPraHmM3aToOpPbT € 30ABAXKEH AQ AEKACPUPA HA TOAMLLHA 6A3A M3NAQTEHUTE CYMM 30 MAPUYHA U
MPEeAMETHM Harpaamn (Hoa 100 A€BQ) B AEKACPALMA MO YA.73. B CAYHQM Y€ MEYEAMBLLMAT YHOACTHUK OTKAXKE
AQ MPEAOCTABMU M3MCKBAHUTE ACQHHM, OPraHM3aTOPbT CKM 3AMA3BA MPABOTO AQ OTKOXKE AQ M3MNPATH
HArpPOAQTA

7.6. OpraHM3aTopsT e MNy©OAMKYBA MbPBUTE HETUPUM CUMMBOAQ OT MOTPEDOUTEACKOTO MME HA BCEKM
CMNEYEAMA YYOCTHUMK HA yebcamTta Ha KaMMAHMETA, KOKTO MLLLE OTOEAEXM MPOTOUAQ HA BCEKM CMEYEAMA
YHOACTHMK B KOMEHTAP MOoA MyBAYKAUMSTA 30 KOMMOAHUATA, B CPOK A0 1 CEAMMLIA OT AQTA HA YCTAHOBABAHE
HQ BPB3KA C MOCAEAHMA CMIEYEAMA YHOCTHUK.

PA3AEA 8. 3ALLUTA HA AUMHUTE AAHHU

OTHOCHO 3QLLMTA HO AUYHUTE ACHHUW NMOBEYE MHADOPMALLMS MOXETE AQ HOMEPUTE HO CAEAHUS AMHK:
https://www.edenred.bg/za-nas/politika-poveritelnost/

PA3AEA 9. MPEACPOYHO MNPEKPATABAHE HA KAMMNAHUATA

9.1. KOMNOHMATA MOXeE AQ BbaE MPEKPATEHA NPEACPOYHO OT OPraHmM3aTopa NPU HAAMHYME HA
FOOPCMAXKOPHM OBCTOATEACTBA, HE3ABMUCELLLM OT HETO.

9.2. KOMNAHUATO MOXE AQ BbAE NPEKPATEHA NPEACPOYHO M NO peLleHne Ha OpraHm3artopa, KaTo Tom ce
30ABAXKABA ACQ 0OsBM MYyOAMYHO TOBA CM pelleHMe HA OMOUUMAAHATA CTPAHMLA HA KOMMAHMSTA
https://www.edenred.bg/ dI/137 noHe 24 Yaca npean NpekpaTiaBaHe Ha KamnaHuata.

PA3AEA 10. PELLABAHE HA CITOPOBE

10.1. OpraHM3aTopsT MMA MNPABOTO AQ MPEANPUEMO HEODXOAMMUTE MEPKM B CAYHAUTE HA YMULLAEHO
M3MAMQA, 3A0YNOTPEBA U APYIU OMKUTU, KOUTO BUXA MOTAM AQ MOBAMAIT HO MMUAXKA M PA3XOAMTE 30 TA3M
KamnaHua. Bcekn y4acTHWK, KOMUTO C€ OMUTA MAM HAPYLUM MPABMAAQTA HO KamnaHugara, e Obae
QBTOMOATUMYHO AMCKBAAMAOUUMPAH OT OpraHm3atopd. PelueHMeTo 3a AMCKBAAMADUKALME € M3LIAO HA
Opranmsatopd, Kato OPraHm3atopbT HE ABAXKM OBACHEHME 30 HOYMHUTE HA OMPEAEAIHE HA OMMUT 3a
HOPYLUABAHE MAM HAPYLLEHME HO MPABMAATA HO KOMOAHUATA.

10.2 B CAy4OM Y€ Bb3HMKHAT CrnopoBe mexay OpraHmiartopd v yq4acTHUUMTE B KAMMNAHUATO, Te Lie
ObACT PELUABAHM MO B3AMMHO CbIAAQCME. AKO pelleHMe MO B3AMMHO CbIAOCME € HEBb3MOXHO,
CTPAHUTE LLLE PELLIAT CMOPQA YPE3 KOMMETEHTHUTE CbAEOHM OpraHu B rp. Codoums.

10.3. B CAy4OM 4e 3a HIKOM OT YYACTHMUMTE ObAEe AOKA3QHO OT OpPraHm3atopa W/MAM HETOBUTE
NPEACTABUTEAM, YE € CMEYEAUA HArPAAQ C MOMOLLTA HA M3MAMA, OPraHM3aTOPbT MAMA MNPABO AQ ThPCH
obes3LLeTeEHME 30 HANPABEHUTE PA3XOAM MO BPEME HA MPOLLEAYPATA 30 ONPEAEAIHE HO MOBEAUTEAUTE U


https://www.edenred.bg/za-nas/politika-poveritelnost/
https://www.edenred.bg/_dl/137

M3NPALLAHE HA HArpaamTe.

10.4. OpPraHM3aToPbT HE HOCK OTFTOBOPHOCT 30 CUTYALLMM, B KOUTO MEYEAMBLUMUTE COA CE PETUCTPUPAAM 3a
yqyacTme B KOMMNAHUATA C HEBEPHM MAM HYXKAM MAEHA M MO TA3M MPUYMHA HE MOTAT AQ CE€ MAEHTUAOULMPAT
C HY>XXHUS AOKYMEHT 30 COMOAMYHOCT, 30 AQ MOAYHAT HATPOAQTA CU.

10.5. OpraHu3aTopbT HE HOCKM OTFOBOPHOCT 30 MPEKbCBAHUA B pPABOTATA HA MNAATROPMATA HA
KOMNOHMATO B CAy4HOMTE, KOrATO TOBA CE AbAXKM HA JOAKTOPMU, Hesdsmcellm oT OpraHmsaTopd, KATto
MNPEKbCBAHMI HA €AEKTPHMYECTBOTO, MPEKLCBAHE HA UHTEPHET BPBL3KATA U AP.

10.6. OpPraHmM3aTopPbT HE HOCK OTTOBOPHOCT B CAYHOM HA 300ABIHMS, MPEKLCBAHMA MAM HEBB3MOXHOCT B
M3MbAHEHMETO B CPOK HA E€TAnU MAM YACTU OT KAMMOHMSTA, MOPCAM HACTbAMAM COOPCMOKOPHM
OBCTOATEACTBA.

PA3AEA 11. MPOLLEAYPA NO OBXXKAABAHE

11.1. BCEKM YHACTHUK MMA NPOABO AQ OTMNPAOBU XXAADA BbB BPL3KA C HACTOALLATA KAMMAHUS, CHMTAHO OT
AQTATA HA OTKPUBAHETO M AO M3TMHOHETO HA 14 /HeTUpPUMHOAECET/ KOAEHAOPHU AHWM CAEA HEMHUS KPAM.
CpOKbT HO XXAABATa Ce CHYUTA 30 CNA3EH, KO MOLLLEHCKOTO KAEMMO HA NPATKATA C XXAABATO € C AQTA HAW-
KbCHO 14-us (4eTMpmHasecetTms) AEH, OT AQTATA, MOCOYEHA KATO KpaW Ha Kamnanwugara. Xaaburte,
AEMO3UPAHM CAEA MITUYAHETO HA KPAMHUA CPOK, HIMO AQ ObACQT PA3rA€AQHM. XXAADUTE Ce MOACQBAT B
MUCMEHA POPMA A0 AAPECA HA OPTraHM3ATOPAC BMMCAH TEKCT ,, ) Kaa®a”. XaabaTa TpsbBa ACQ CbAbPXC
MMETO, MPEMMETO U (PAMUAHOTO MME HA XKXAADOMOAQTEAS, TOYEH AAPEC, CAMOTO OMAOKBOHE C
MOTUBUPAHE/OBOCHOBABAHE M MOAMMC.

11.2. XKaabute ce pasraexaar o1 OpraHMsatopa B CPOK OT 14 KOAEHAQPHWM AHM OT AQTATA HA
MOAYHOBOHETO WM. [Ipn pasrAexaoHeTo UMM OPraHmM3aTtopbT MPUAAra MPABUMAATA HO HACTOLLLLOTA
NPOMOLLMA. YHOCTHUKLT CE YBEAOMSBA 3Q peLLUeHMeTo Ha OpraHMsaropa C MApenopbyaHO MUCMO,
M3NPATEHO HO OAPECA, MOCOYEH B XXAADATA, B 14-AHEBEH CPOK OT MOAYYOBAHETO HA XAADBATA.

11.3. Pewwenuata Ha OpraHmMsatopa Mo AEMNO3MPAHMUTE XXAABU CA OKOHYATEAHU M OBBBP3BALLIM.
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